
AAMCO University FAQs – Frequently Asked Questions 
1. How do I reset my password? 

2. Can I start a course and return later to complete it? 

3. Can I review my results for the courses I’ve completed? 

4. Do I receive a certificate for completed courses? 

5. Can I take courses I’ve already completed again? 

6. What information can I view about my team as a manager? 

7. Can I reset passwords for my technicians? 

8. Can I add or delete users on my team? 

9. Are any courses AMI Certified? 

10. How often are new courses added? 

11. Why can’t I download the ASE Study Guides? 

12. I am a returning student and want to view my courses. 

13. What if I forgot my password? 

14. I received a new password but want to change it. 

15. What if I forgot my username? 

16. The training videos are not loading, what should I do? 

17. What equipment do I need to take an online course? 

18. What if I can’t hear anything? 

19. What are the hours of operation? 

20. Why can’t I see what questions I got wrong on the Post Test? 

21. How are Credit Hours calculated per course? 

22. Where is the video for Assessment tests? 

23. I just completed a DVI Training course and it is not showing up as ‘completed’, how do I 
get credit? 

24. I just completed an in-person DVI Training, how do I get credit for the video, as we 
watched it together in class? 

  



1. How do I reset my password? 
Click the “Forgot your password?” link on the login screen and follow the prompts.  

 

Back to Index 

2. Can I start a course and return later to complete it? 
Yes. On the My Learning page, use the ‘In-Progress’ filter button to access courses you have opened and therefore, 
are in-progress, click any you wish and resume where you left off. 

 

Back to Index 

3. Can I review my results for the courses I’ve completed? 
Yes. All completed course results and certificates are available under My Learning. Once you access those, clicking 
any course link will open the course page and provide an option to print or view certificate. 

Option 1: Click the ‘Completed’ filter button to filter and display all Completed courses.  

Option 2: For a more detailed view of completed courses, click the ‘My Profile’ in the page footer menu, this will 
display all completed courses along with lifetime completions, year-to-date and courses completed by fiscal year.  

https://aamcouniversity.com/recover/


 

 Back to Index 

4. Do I receive a certificate for completed courses? How do I print it? 
Yes. You can access and print a personalized certificate showing your name, course title, credit hours, and 
completion date. For any completed course, click the link to the course page to display the completion status along 
with an option to View Certificate, and once it opens in a PDF viewer, simply click print option.  

 

 

Back to Index 

 



5. Can I take courses I’ve already completed again? 
Yes. You may retake courses if you have an active enrollment. Videos can be watched or scrubbed through 
numerous times as you need to. Tests, on the other hand, require user to ‘Reset’ them. To do this, scroll to the 
bottom of the test and click the Reset button to retake it.  

Back to Index 

6. What information can I view about my team as an admin of my LMS group? 
Franchisees can request Admin level access for anyone they wish to have this access. Once Admin access is granted, 
these can view login activity, course status, grades, and completions from the Admins page using the Download 
Report button, which exports to an Excel file in your downloads folder. Edit this report to filter out the needed 
information.  

Back to Index 

7. Can I reset passwords for my technicians? 
Admins can reset LMS a user’s password from the Admins/LMS Users page. Simply click the ‘Reset Password’ and 
the new password will appear above the user group. Note: Admins nor their passwords can be edited by other 
Admins, contact AAMCO Technical support for these changes.  

  

Back to Index 

8. Can I add or delete users on my team? 
Yes. Admins can add or remove users from the Admins LMS Users page. This can be done by clicking or scanning 
the QR code located on that page. If you are unable to add new users, contact AAMCO Technical Support.  Note: 
where Admins manage multiple centers or groups, ensure the correct group name appears in the Shop 
Admin bar before adding users, failing to do so can result in users being added incorrectly to other groups. 
If this happens, contact AAMCO Technical Support to repair it.  



 

Back to Index 

9. Are any courses AMI Certified? 
Some courses are AMi certified. Certification status is noted in course details. 

Back to Index 

10. How often are new courses added? 
New courses are added regularly, monthly and sometimes weekly. In addition to this, older courses are sometimes 
replaced or updated to stay current.  

Back to Index 

11. Why can’t I download the ASE Study Guides? 
ASE Study Guides are copyright protected and are designed to be used only within the LMS system. 

Back to Index 

12. I am a returning student and want to view my courses. 
Log in, select My Learning, then use the ‘All Available’ filter button to search the entire catalog of courses, or, the 
‘Assigned’, ‘In-Progress’ or ‘Completed’ buttons to filter out courses, in those categories, and specific to you. The 
remaining filters can be used to browse by Career Level, Role and other options in the ‘More Course Categories’ 
filter. Filters like, ASE Prep, Spanish, etc. 



 

Back to Index 

13. What if I forgot my password? 
Click the ‘Lost your password?’ link on the login screen, located just under the username and password entry fields. 

Back to Index 

14. I received a new password but want to change it. 
Log in, go to My Learning, then scroll to the bottom of any LMS page, and in the footer, click ‘Change My Password’.  

Back to Index 

15. What if I forgot my username? 
Your email address is your username, if you do not remember your email, have your franchisee or other center 
Admin (often the CSM), and have them go to Admins > LMS Users and under the ‘Edit Profile’ option they have to 
the right of your name, they will see your email used to create your account.  If this is not possible, contact AAMCO 
University.  

Back to Index 

16. The training videos are not loading, what should I do? 
Check your internet connection and close other streaming applications. If you experience a blank page, make sure 
that you are not in a Career Level or Assessment test. Often, these tests are assigned by Admins, and they will only 
appear for those who are following a Career Learning path. If none of these are the issue, there may be an issue 
AAMCO site admins need to address, contact AAMCO Technical for assistance. 



Back to Index 

17. What equipment do I need to take an online course? 
A Windows or Mac computer, updated browser, internet connection, and speakers or headset. Google Chrome is 
the friendliest browser. 

Back to Index 

18. What if I can’t hear anything? 
Check speaker volume, audio settings, and internet connection. Often, when using other applications like Zoom or 
Teams, or similar conferencing applications, the default speaker for video playback can get reassigned and it just 
need to be selected again.  

Back to Index 

19. What are the Technical Support Hotline hours of operation? 
Monday–Friday, 8:00 am–5:00 pm EST, Saturday 10:00 am-2:00pm EST. 

Back to Index 

20. Why can’t I see what questions I got wrong on my test? 
The final test(s) for courses will display correct and incorrect answers once the user passes the pass mark of 80%. 
A score less than that will only allow you to reset the test and try again. Assessment test are the exception to this, 
as they can only be taken once without an option to reset, if a score less than 80% is scored with these, the user 
would need to complete all of the training within that level and there is no need to retake the assessment test at 
that point. 

Back to Index 

21. How are Credit Hours calculated per course? 
Credit hours are calculated using video runtime, test questions, and study material. 

Back to Index 

22. Where is the video for Assessment tests? 
Assessment tests do not include videos and are used to evaluate a user’s existing knowledge. If an assessment test 
score is less than 80% it means the user needs to complete the learning within that level. Please note that 
assessment tests only need to be taken once and therefore cannot be reset or taken again.  

Back to Index 

23. I just completed a DVI Training course and it is not showing up as ‘completed’, how do I get 
credit? 

Some courses like the DVI and CSM training videos, require the user to click the ‘Complete Lesson’ button after 
watching the video completely. Most do not require that additional measure so, in those cases, when you explore 
the course you feel you have completed, you should see green checkmark beside each internal lesson (typically one 
video and one test), any that do not have a green checkmark, indicates that have not been completed 80% or 
greater, open that video or test and complete.  

Back to Index 



24. I just completed an in-person DVI Training, how do I get credit for the video, as we watched 
it together in class? 

During an in-person training, you should have been directed to login to your LMS account and click the ‘Complete 
Lesson’ button that appears for the course, under the video playback frame, this will assign a green checkmark of 
completion. To get overall credit for completion for any LMS course, the test too, along with any additional lessons 
appearing on the course page, must also have a green checkmark to get full credit. Simply completing the test once 
you are logged in will apply completion credits.  

Back to Index 
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