
Manufacturer: Ford (TSB 07-17-1) FLEET VEHICLES 

Complete Car Care Group: 04-07-0108 

Subject: Early Wear of the Inner Brake Pad on the Rear Disc Brakes 

Model: 2004-2007 E250, E350 

ISSUE 
Some 2004-2007 E-Series 250/350 vehicles may exhibit early wear of the inner brake pad on the 
rear disc brakes when operated in mud, slush, dirt, or other severe conditions. Full rear brake dust 
shield assemblies have been released for service. 

ACTION 
Install two (2) rear brake dust shield assemblies 

The Rear Brake Dust Shield Assemblies are Identical for the Left and Right Side. The Service 
Parts are Different for Vehicles Built Prior to 11/29/2004. 

For E-350 SRW Cutaway Vehicles Only, Parts are Unique. The Parts are Not Interchangeable. 

• Shallow shields are available for dual rear wheel (DRW) with single rear (SRW) axle and 
outboard rotors that are protected by the single rear wheel. 

• Deep shields are available for SRW service - only for SRW axles with inboard rotors that 
are not protected by the single rear sheel . 

Part Number Part Name 

1 C2Z-2390-AB 
Brake Shield (Shallow) -E250/350 

DRW built prior to 11/29/2004 

5C2Z-2390-AA 
Brake Shield (Shallow) - E250/350 

D RW bui It after 11/29/2004 

1 C2Z-2390-BA 
Brake Shield (Deep) - E250/350 
cut SRW Built prior to 11/29/2004 

5C2Z-2390-BA 
Brake Shield (Deep) - E250/350 
cut SRW Built after 11/29/2004 
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